Noise Hotline Report

Chicago O'Hare International Airport

Period: May 2009

CHICAGO AIAPOAT SYSTEM

Monthly Hotline Calls by Community1

Total Calls

All Hours

Total Number O 75 150 225 700
Community Calls of Callers
Arlington Heights 4 2
Bensenville 4 2
Bloomingdale 9 2
Chicago 233 67
Des Plaines 206 40
Elk Grove Village 10 4
Elmhurst 63 18
Franklin Park 4 3
Glenview 1 1
Harwood Heights 4 4
Hillside 10 2
Itasca 7 5
Melrose Park 1 1
Mount Prospect 4 2
North Riverside 1 1
Northlake 2 2
Palatine 1 1
Park Ridge 652 189 oo
Rolling Meadows 3 1
Rosemont 3 2
Round Lake 1 1
Schiller Park 3 3
Villa Park 3 2
Westmont 2 1
Woodale 4 3
May 2009 Total 1,235 359
April 2009 Total 985 296
Monthly Hotline Calls by Community1
Nighttime - 10:00 p.m. - 7:00 a.m. Total Ca“S

Total Number 25 50 75 100 250
Community Calls of Callers
Arlington Heights 1 1
Bensenville 3 2
Chicago 100 40
Des Plaines 42 21
Elk Grove Village 2 2
Elmhurst 20 10
Franklin Park 4 2
Harwood Heights 1 1
Hillside 4 1
Itasca 1 1
Mount Prospect 3 2
North Riverside 1 1
Park Ridge 249 116 y——
Rolling Medows 3 1
Rosemont 2 1
Round Lake 1 1
Schiller Park 1 1
Villa Park 3 2
Westmont 1 1
Woodale 1 1
May 2009 Total 443 208
April 2009 Total 332 162

Nature of Hotline Call Noise Complaint
All Hours

Vibration
2%

Frequency of
Operations
22%

Low Flying
75%

Not Reported
1%

Nature of Hotline Call Noise Complaint
Nighttime - 10:00 p.m. - 7:00 a.m.

Vibration
1%

Frequency of
Operations
21%

Low Flying
77%

Not Reported
1%

* Complaint calls made within the State of lllinois.




