Noise Hotline Report
Chicago O'Hare International Airport
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CHICAGO AIRPORT SYSTEM

Monthly Hotline Calls by Community1
All Hours
Total Number Total Calls
Community Calls of Callers O 50 100 150 200 900
Bensenville 13 2
Bloomingdale 3 1
Chicago 196 76
Des Plaines 68 26
Elk Grove Village 10 3
Elmhurst 3 3
Gurnee 1 1
Harwood Heights 22 1
Hillside 7 1
Itasca 1 1
Lake Zurich 1 1
Mount Prospect 1 1
North Chicago 1 1
Palatine 1 1
Park Ridge 857 229 y
Rosemont 1 1
Round Lake 1 1
February 2009 Total 1,187 350
January 2009 Total 860 198
Monthly Hotline Calls by Community1
Nighttime - 10:00 p.m. - 7:00 a.m.
Total Number Total Calls
Community Calls of Callers O 10 20 30 40 50 200
Bensenville 5 2 [ [ ‘ [
Chicago 47 31
Des Plaines 27 8
Elk Grove Village 1 1
Elmhurst 1 1
Harwood Heights 2 1
Hillside 2 1
[tasca 1 1
Lake Zurich 1 1
Park Ridge 194 83
Round Lake 1 1
February 2009 Total 282 131
January 2009 Total 156 81
Nature of Hotline Call Noise Complaint Nature of Hotline Call Noise Complaint
All Hours Nighttime - 10:00 p.m. - 7:00 a.m.
Vibration Vibration
Low Flying 1% Low Flying 1%
3% Frequency of 4% Frequency of
Operations Operations
3% 2%
Not Reported
939, Not
Reported
93%

! Complaint calls made within the State of Illinois.
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